
 

 

Shuttle Instructions 
shuttles are available complimentary 6 am to 10:30pm daily for the DFW Airport  

Arrival  

1. Locate Purple Shuttle Pick Up Signs 
▪ Lower Terminal A5, A35, B7, B46, C4, C35, D5, D33, 

E10, E36 
2. Call 972-724-2600  

▪ Please ensure that you are at the proper shuttle pick 
up location prior to calling. 

3. Driver will be dispatched to pick up as soon as 
possible.  

▪ Please anticipate a minimum of a 15-minute wait 
based on demand. Delays may be experienced up to 
30 minutes if Hotel is experiencing high demand.  

***** Shuttles are not on cycles for pick ups, guests MUST 
call to arrange for pick up***** 

Departure  

Shuttles for departure to DFW are scheduled to leave every 
30 minutes from Hotel. No call is necessary to depart from 

Hotel.  


